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Please check that this question paper contains 7 printed pages.

Code number given on the right hand side of the question paperv should be

' written on the title page of the answer-book by the candidate. -

Please check that this question paper contains 30 questions.

Please write down the Serial Number of the question before |
attempting it. ’

15 minutes time has been allotted to read this question paper. The question
paper will be distributed at 10.15 a.m. From 10.15 a.m. to 10.30 a.m., the

‘students will read the question paper only and will not write any answer

on the answer script during this period.
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General Instructions :

(1)  Answers to questions carrying 1 mark may be from one word to
one sentence.

(i)  Answers to questions carrying 8 marks may be from 50 — 75 words.

(1))  Answers to questions carrj/ing 4 - 5 marks may be about 150 words.

(tv) Answers to questions carrying 6 marks may be about 200 words.

(v)  Attempt all parts of a question together.

N

S Bt ,
() 1 3% 3% Jv9 & 3 OF V= 4 UF qET 95 & |
(i) 8 3 oI J¥ % SWS50-75 U F & |
’(iii)’ 4-5 aﬁw'm%mmwo =T @ 8
(iv) 6 3% F& Fv & W 9T 200 = F F
(v) U 5% & T 97T G9-917 & 5T FT |

- 1. What is included in ‘Technological Environment’ of Business ? 1.
. TUE & GeSl SR ¥ wn efmte € 2

2. Explain in one sentence how direction is a pervasive function of
management. 1

Th g H 99t f6 v T @ wdemns e 39 @ |

3. When is a corrective action required in controlling ? ‘ 1

femr § %9 TF QNS RO @ SravEer gt 8 2

4. What is meant by ‘Standards’ in the process of controlling ? 1

= $ ufshar § el § R ofnm & 2

9.  State the objective of Financial Management. 1

fof o % v # Seor@ FT |

6. Why is it said that ‘Business Environment’ is a ‘Relative Concept’ 7 1
U F FE I 2 i aaeer  qedes sEERe @ 2
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7. Why is it said that Principles of Management are Contingent’ ? , 1
g i % S R 5 Tew & fagra stEd @ 8 2

8. What should an organisation do to achieve the basic objective of
‘survival’ ? : 1

T A A SR WY F TR R B R S e 2

9. Your grandfather has retired from an organisation in which he is
responsible for overseeing the efforts of the workforce. At which level of
management was he Working ? State one more function performed at
this level. : 1.
AT TRl Th §eT ¥ Yarge g¢ § ' 3 Seee & e (FEh) & R
T F T SRRt ¥ 1 Y WY F B TR W FEW ¥ 2 3@ R W AR
fru o o 5 T IR I &1 SeoE HiNT |

10. What is meant by Scientific Management ? 1
AN e w g o § 7 |

11. “External sources of recruitment are considered better than internal
sources.” Give any three reasons in support of this statement. 3
“ﬁ%m@ﬁﬁmﬁa@ﬁﬁmﬁwwmm% I’ 39
FIT & gHIA H FE A R0 R |

12. Differentiate between ‘Objectives’ and ‘Strategy’ as types of Plans. 3
qorrel F TR & ®9 F YT aA qe A Al ¥ eradt FifT |

13. Explain any two impacts of Government policy changes on Business
and Industry. 3

W@sumﬂ?awuﬁﬁfﬁvﬁaﬁ?%mamﬁml

14. Explain the role of ‘Marketing’ in the economy. 3
sferaeer ¥ fauue’ & qfte & aviE ST |

15. Explain ény three qﬁalities of a good leader. A , | 3
TH o/ A & fER A fowmarel @ ave S |
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16.

17.

18.

19.

21.

22.

23.

“To promote orderly and healthy growth of securities market and
protection of investors Securities and Exchange Board of India was
set-up.” With reference to this statement explain the ob;ectwes of
Securities and Exchange Board of India.

“Shrifer AR % FEE T T R T CRw @ G 3 ae 2% % fw
T gfgfa @ fafem 9 @ e s o @ 1 39 e & ged H owdm
yiaqfa wd fafma o€ % 3EvE ® 9HERT | |

What is meant by ‘Financial Market’ ? Explain any two functions of
financial market.

Rl A ﬁwafﬂirm%?ﬁ%ﬁ?rwai%ﬁwmaﬁwmkl

State any four limitations of Planning.

e =) f5l =) dimelt @1 Seo@ ST |

“Organisation is the process of defining and grouping the activities of
the enterprise and establishing the authority relationship among
them.” In the light of this statement explain the steps in the process of
organising.

“Oed TE T ke @ RS g Sy ¥ wref @ uRenfa w enffed fRer s
? a1 3% fafi =afeal & div ot 9% ofeR e i ffvea e s @ 1

, -,Wchaﬂée‘«qﬁﬁéammﬁmaﬁﬁmﬁmaﬂm!
20.

State any four points of importance of controlling.

R % Tea & el TR forgell @ Sewiw FIRTT |

Explain in brief the various steps involved in the process of staffing.

Frfhentr s & fafim <ol o1 §EY # ol Sk |

“Management is a profession like Medical or Legal profession.” Do you
agree with this statement ? Give any five reasons in support of your
answer.

‘e, ﬁmawmﬁﬁﬁmﬁ@&w%l”wmwamﬁm

§ 7 o IW F gl ¥ W v SR A |

Explain Fayol’s pr1nc1ples of ‘Equity’ and ‘Order’ with the help of
examples.

‘-h¢1|('1 & T T e ¥ ﬁm?ﬁ ' ITRON F UEIT U Huaxsl\ t
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24.

95,

26.

What is meant by Labelhng ? State any four functmns performed by

Labelling.
ferafietor (Safer) 1 = 3T @?ﬂ 3 ? oo g feifed Rl W wEf &

,yaﬁ@aﬂﬁqt

How are the shareholders likely to gain with loan component in capital
employed ? Explain with suitable example.
mﬁﬁwm%ww@aﬁﬁwwwaﬁﬂwwE?TchdI
3 ? SUTH STETT CH T, |

&

Reena purchased one litre of j}ure Deshi Ghee from a shopkeeper.
After using it she had a doubt that it is adulterated. She sent it for a

laboratory test which confirmed that the Ghee is adulterated. State

any six reliefs available to Reena, if she complains and the Consumer

Court is satisfied about the genuineness of the complaint.

OR
Prakhar purchased an ISI mark electric iron from ‘Bharat Electricals’.
While using it he found that it was not working properly. He

approached the seller and complains for the same. The seller satisfies
Prakhar by saying that he will ask the manufacturer to replace this

~ iron. The manufacturer refused to replace it and ‘Bharat Electricals’

decided to file a complaint in the Consumer Court.

Can ‘Bharat Electricals’ do this ? Why ? Also explain ‘who is a
consumer’ as per Consumer Protection Act, 1986.

'Wﬁ@wﬁ@ﬁawwﬁmlmww%ﬁmﬁ
T g fr N fremeet R | T 3 T wen § wieer F fw S ok T

fafyer & e f% S femeet @ 1 & A Rremm wd @ s sude R

frE g § A d, @ O R s o R (@) W s
Ciba |

HAYAT
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e 3 ‘R sefreeed ﬁ@ISIWWﬁ%WIWWW
WﬁWﬁ%BﬁWﬁmﬁmwlwﬁﬁmﬁmm
AR 39 aR # foremm # | ok 3 TR # 9e we g R e B ag fd
9 39 99 # see & fOU FOW | ffa 3 S seen @ W a R sk am
TR 3 ST diqmdﬁﬁloh@d S H ol fomn |

F AR SeiHeT T R THEN B 2 F 2 T N 9T f sudn dwm
AH, 1986 F =TT STAF FH A T |

27. “Sound financial planning is essential for the success of any business

enterprise.” Explain this statement by giving any six reasons. 6

OR

“Deciding about the capital structure of a firm involves determining
the relative proportion of various types of funds, which depends on
various factors.” Explain any four such factors. ' 6

‘TR EUIE TS 9 TEe & I 3ue Yoo feritw freem @ smavas
%l”aﬁéaméﬁgng?mqﬁmr

V argra |
“@tﬁﬁﬁ%ﬁwwﬁwmﬁmwﬁﬁﬁﬁﬁwﬁ%w
w1 fuior ofafed @ g, ﬁﬁ@aaﬁwﬁﬁm%t”@%mw
F YIIRET |

28. Name the element of marketing-mix in which a set of firms and
individuals creates possession, place and time utility and helps in
market offering. Also explain any five important functions performed

" by this element. : - ; 6
OR

Identify and explain the promotional tool of marketing-mix which playé
a persuasive, service and informative role and thereby links a business
firm to its customers. Also explain by giving any four reasons how this
tool helps in increasing the sales of businessmen. 6

66/2/3 : _ E 6




U & 39 uew F1 AW 9are oh v @ st @ ot 9t sfew
STARI, M SYEfE @ w9 ST & e s oawR ¥ oawget b
Wwﬁwmélwmmmmmﬁﬁﬁrmmaﬁ'
w o T | |

Agan

Wﬁaﬁwwmﬁwmmﬁwmwaﬁ
TS § ST & I 0F M FX a1, 90 0 T ARl 90 G e w0
Tl e fot 8 | 9 YR eRU W 5 W f wmEmT B o aeaw
Wﬁﬁrﬁﬁﬁﬁrﬁa@ﬁﬁﬁﬂ?wmw%l

29. “Maslow’s need hierarchy is considered fundamental to understandmg
of motivation.” In the light of this statement explain ‘motivation’ and

Maslow’s need hierarchy in mOtivation,‘ 6
OR |
Explam any four Non-financial 1ncent1ves . ; 6

“HIET W SEYIHAl Mg, BT # una % f%m YR feremeamy ? I
9 w99 & g § ‘e ﬁwwaﬁﬁmﬁn@mwm,
THET |

g

Wwﬁtﬁ?ﬁﬂmaﬁml_

30. Explam ‘Formal organisation’ and ‘Informal organisation’. In spite of
many disadvantages why is existence of ‘Informal organisation’
important ? Give any three reasons. » - 6

~ OR
“How well one delegates, determines how well he manages.” In the

light of this statement explaln any four points of 1mportance of ;
delegation. : 6

‘Sireifie TR w sHivaREs S W GIARY | 9gd ¥ AW F W
ﬁwﬁaﬁwadd w«:wﬂ%miu:w%7aﬁ§ﬁﬁwﬁﬁﬂql -

AT

o
ﬁmﬁaaﬁwwaﬁmw%l”waﬁm%wﬁﬁﬁwm%'
e % R 9R fagell & smen Hive |
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